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FINANCIAL EDUCATION — FINANCIAL TOOLBOX 
Statement 

HON MICHAEL MISCHIN (North Metropolitan — Deputy Leader of the Opposition) [5.20 pm]: On 5 April 
this year, I had the pleasure of attending the inauguration of Hon Kerry Sanderson, AC, as chancellor of 
Edith Cowan University. She takes over from Hon Hendy Cowan, who has been chancellor of that institution for 
so long that some think that the university is named after that particular Cowan rather than Edith Cowan. 
Nevertheless, the appointment of Hon Kerry Sanderson—the first female Governor of this state—as chancellor of 
that institution is an inspired and excellent choice. On that occasion—this is the purpose of my address—I had the 
opportunity to once again meet Professor Lyn Beazley, former Chief Scientist of Western Australia. She reminded 
me of an initiative that has been operating now for three years that provides assistance to some of the people in 
our community who need this particular type of assistance—namely, Financial Toolbox. 

According to the Toolbox team, it is a sad and little-known fact that this state has the biggest gap between men 
and women’s superannuation balances in the nation, with the average superannuation balance for a female being 
39 per cent less than the average male superannuation balance. To put that in dollar terms, average superannuation 
balances for female Western Australians is around $84 000, which is $48 000 less than the average superannuation 
balance for a male. Too many have no savings at all. In fact, 60 per cent of Western Australian women retire with 
no superannuation, and most lack the financial confidence and skills to invest to protect their futures upon 
retirement age or when they are unable to seek gainful employment.  

This brings me to Financial Toolbox, which is a not-for-profit volunteer organisation that was established in 2016 
with the specific aim of providing affordable financial education to women from different backgrounds, careers 
and industries. It also offers vital financial education advice to women and children facing domestic and family 
violence and financial abuse. It is this aspect of Toolbox’s work that I will highlight for members this evening. 

The University of New South Wales’ Social Policy Research Centre says that eight out of 10 women who seek 
support for family violence have been victims of financial or economic abuse, abuse that is particularly malicious 
because it deliberately sets out to strip a woman of her independence, confidence and ability to manage her 
personal financial affairs. It is reported that many women who find themselves in this situation are either not aware 
that they are experiencing abuse or do not have the financial knowledge or confidence to break out of that cycle. 
This lack of economic security and financial resources is the key reason given by women for returning to abusive 
relationships or staying within such a relationship. 

Education, accordingly, is vital if such vulnerable people are to lift themselves out of the cycle of abuse and the 
prison in which they find themselves through circumstance. As its name would suggest, Financial Toolbox aims 
to equip women with the tools they need to manage money and get off the treadmill of living from one pay packet 
to the next, take control of their financial lives by budgeting, make informed decisions and reach their financial 
goals. These tools are delivered through interactive workshops and online resources. A typical workshop starts 
with a presentation from a budgeting expert followed by a discussion with friendly specialists. All the workshops, 
events and resources used by the Financial Toolbox team are prepared through generous pro bono time provided 
by financially expert volunteers, including accountants, lawyers and financial advisers. Workshop topics include 
“Money Matters”, which deals with budgeting, financing and forecasting; “Future Fun”, which deals with 
superannuation and investment; “Taxing Times”, which deals with personal taxes and the like; and “Accidents, Illness 
and Other Tricky Life Events”. The Financial Toolbox team has so far delivered financial education workshops 
for over 700 women. 

Financial Toolbox also helps women online through the Your Toolkit website at yourtoolkit.com.au, which was 
developed in consultation with the Department of Communities and a wide range of specialists. Your Toolkit, 
which was launched two months ago, is a comprehensive web-based resource containing information to assist 
women and children who are the victims of financial abuse to become independent. It is specifically tailored to 
provide crucial information about personal finances as well as other relevant information that will assist women 
facing domestic and family violence cope with the challenging financial dimensions of their situations. 

Your Toolkit guides women through four steps to achieve financial freedom, from setting up a bank account in their 
name to accessing vital post-separation assistance. Even in its short operating period of about only two months, 
Your Toolkit has been accessed by some 2 000 women. 

Like most volunteer organisations, Financial Toolbox would not be able to carry out its work without the hard 
work of its committee and volunteers. I take this opportunity to place on the record my appreciation to committee 
members on behalf of my constituents, many of whom have had access to this resource. They are Trisha Lee, chair; 
Aymee Mastaglia, deputy chair; Vivian Wang, finance director; Professor Lyn Beazley, of course, who is the 
ambassador for Financial Toolbox; Caroline De Russo, from the marketing subcommittee; Glennda Scully, 
Penelope Williamson, and Mark Bush, who are directors; Elisa Fear, the risk subcommittee leader; Andrea Bok, 
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the workshops subcommittee leader; and Katharine Honeybul, the secretary. It is also apposite to name and 
recognise the well-meaning and generous support of interested volunteer organisations that help make Financial 
Toolbox viable and keep it operating. I thank and congratulate its partners—Chartered Accountants Australia and 
New Zealand, the Western Australian Department of Communities, Demeter Legacy, Student Edge, AmCham and 
Curtin University. 
I mention Financial Toolbox on this occasion to urge members of this place to find out more about it and the 
services it provides and so promote that resource to constituents who, in their judgement, may benefit from it, and 
so indicate their support for this very worthy cause. 
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